1.

MANUAL |

Pavticulnrs of organizations, Tunetions and duties
(Section 4 (1l

Adms anl uhjectives of the arganizntions: -

The main fanction of the Directorte of | imployment, CNCT of Delhi s to
remder emplovment service 1 the Job-seckers, job-provider and all other
concemned  through its Y District Linployment  Exchanges/(i2 Special
Emplovinent for PH & 0] Specinl Employment Exchange for Fx-
servicemen, UET&GE located al |,||1|-.-'|.:r~,il_1.-' ol Delhi. Jawaharlal Nehru
University and Jammia Millia Islamia University. This includes Omline
mgiﬂnﬂiﬂﬁ of the _iill‘lrﬁﬁ.‘!.’kﬂl'!i, ulul;ﬂi:m."mudif'.gal:i{m ol their mgistraiinn,
receiving of the requisition of vacancies from the employers and
sponsoring of names ol registrants as per requirement of the job provider
for employment. Besides, this Dircciorate is also providing information on
vocational  guidance/skill development training to the job-seekers.
Presently the Direclorate of Employment, Delhi is providing its services
on-line through our websites www.employment.delhigovt.nic.in.

2. Mission/Vision:-
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7)

On line Registration of job scekers

On line service for notification of vacancies by the Job-providers.

On line sponsoring of job-seekers against requisition received from
Job-providers.

On line registration/sponsorship for short term jobs for various
household and other jobs,

To organize ROZGAR MELAS / CAREER EXHIBITIONS / Skill
Development Training Progrummes for the Job-seekers and students
through resource persons/experts from various organizations,

To organize skill development training for job-seekers to enhance their
employability

Collecting Employment Marketing Information data at State Level etc.

3. Brief History and background for its establishment:-

The Employment Services came into existence in India under the
stress of post war demobilization towards the end of Second World War,
the necessity of res<employment of & lurge number of service personnel and
war workers etc arose. In this regard, in order 1o ensure uniformity in
policies and effective coordinuntion, machinery was proposed to be set up
under the direction aud control of Central Govt, Accordingly, in a scheme,
agreed 1o by the Cenual snd State Governments, the Directorate General
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of Resenlement and Employment WS et up in 1945 and Empleyment
Exchanges were later gradually, estahli deil in several puris of the country.

Ihe  Limpliyment exchmnges under s Mirectorale Were re-

fiinctloning through 09 LRsine

organized on 1999 g presently, itoIs
for

Exchanges, 02 Speclal Fployment  Exchanges
and 01 Special Employment Fxchange
i Iniformution and Cuidance

Employment
I!'Il.l,' "'i\'ﬂll:‘ I I|“'||_‘|'||I “I'II\l.'i' "II'I'-.I:‘“H
for Ex<Servicemen, 03 University Employmen

Burcaus,

4. Allocatwon of business:-

Functions of the Directorate of I-'m[!|ﬂ}fm“"ls Delhi basically

envisage the following aspects:-

rs according to their
hility criteria and
according to their

a) To maintain data of job-secke ,
qualification, experience and other eligi
sponsor their candidature to the employers
requirement through Employment Exchanges.

b) To impart Vocational Guidance and necessary assistance to
job seekers to employment.
c) To co-ordinate  with  Govl. authorities/autonomous

bodies/N.G.0. and general public in exchanging necessary
information/data about employment marketing and the job-
seekers, Govt. policies etc.

2. Duties to be performed to achieve the mission:-

With the view to provide beiter s¢wi¢n‘.‘§,ﬂ_‘}hé'
seekers and job providers with a good transparency,
heen launched in the Directorate w.e.f. 15.06,2
of this Directorate registration/updation and
information relating to Vocational Guidan
different subject, job opportunities and 0
available on line, .

6. Details of service rendered:- J
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The provisions of the €
1959 and Compulsory Aot
instructions/guidelings of the
govern the working of the Ei
Directorate  of  Employ
employment to the
Exchanges is cgl Sl
data, sponsoring the
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7. Citizens interaction:-

With o view 1o let the citizens informed aboul ihe working of the

Directorate a ‘Citizen Charter’ has been prepared. Al the reception
counter, a senior oflicial has been deputed 1o ke immediate appropriate
action for redressal of the grievances of the visilors. Necessary action 18
being taken (o put all relevant InIilnrmllnrl-frnftlﬁ:fiill periaimng 10
employment opportunities, registration of job seckers on ‘Wehsite' of the
Department, so that any citizen can get reguired information through

Intemet.

8. Postal address of the main office, attached/subordinate affice/field units efc:-

o. |1 T Telephone No. |

SNo Name of the  Postal Address

. _| Office e e R e et et
1. Director, C-Block, 5, Sham Nath Marg, | 23951115 |
| |Employment ___ Delhi-1 00547 ML | Fax:23962823 |
2. Spl. Director  D-Blogk 5. Sham Nath Marg, | 23951115 |
(Emp.) Delhi-110054 i 23994122

R At LN e YL | 23932802
T Directorate of Dist. EmploymEm Exchange 25847862
' Employment (HQ)  Building. AR Complex, Fusa, . 25846322

| New Delhi-110012 | 25849842
525841970

| Disrict | st Employ
(South), Sec

Employment
Exchange (South) _ Delhi-1 10022 28
5 | Data Base Center District ~ Em 4—'.:;.7
g Building, 30Kl
Arca, Vishwas
L -—----—---;_{'_'E_I_“i-*l. 0332 |
Sl

8, Working hours both for office and | ihlie:=
"5.No. | Name of the Office ‘Warking  hod
office

“icad Quarter / Dats | 09.30 M 10 06

Centre / MC 5 PR
L e S

il
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PP"‘{T'«UI\I'-':E‘& and other relevant information. Time to time advertisements are also
published in newspapers For general inlormmtion wd swarencss of the public, joh
seekers and employers.

10. Grievanees vedress mechanisin:-

When any candidate is facing any kind of problem/gricvances regarding
his registration/updation ete. in any District Lmployment bxchange related to
him. he may first comact e concerned Employment Officer o sort out thfi
solution of grievances/problem. 1§ not satisfied, he may contact the i
Commissioner (Emp.) for further solution of his grievances.




